EXIGENTQ“ Online Disaster Alert System

Send a Text Send an Email Send a Voice Message
In any combination, or all at once

Every business is unique, but they all share the need to regularly alert personnel about important
information — whether regarding an emergency or an important business event. Exigent911's

disaster alert system replaces manual phone trees and cumbersome paging systems with a high-speed
platform that automatically delivers email, text messages and voice to recipients on whatever communication
device they have at hand. The system leverages multiple delivery channels and ensures employees are

kept informed while meeting corporate disaster recovery and continuity planning requirements.

The result - timely, managed emergency and non-emergency communications.
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“After on Iy 15 minutes of instruction, the process of creating a notification was incredibly simple
and very user friendly. | have since been able to go back in and add contacts, telephone numbers for voice and
SMS notifications as well as additional email addresses. When it comes to the nature of emergency response,
we don’t have the luxury of only being able to communicate during regular business hours.

With Exigent911, I can log on to the system remotely anytime day or night and alert our entire
database of responders without having to call upon other resources.” Peter Harlick
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EXIGENTIM

Online Disaster Alert System

Choose the package that’s right for your business:

QuickReach TormNRencu
Text and Email Text, Email and Voice

Email Services

We've developed strong relationships with all of the major

ISPs over the last decade to help increase the chances
your email is delivered and stays out of the spam
folder. The industry average for inbox delivery is 81%.
Exigent911’s average is consistently over 98%.

Mobile Messages
Exigent911 established a relationship with one of the
leading SMS Messaging providers to offer our
QuickReach and TotalReach services. This provider

delivers world-class redundancy and reliability to help us

offer an extremely dependable and flexible mobile

messaging service, regardless of the recipient’s carrier or

location.

Voice Services
The voice systems of Exigent911 require no
pre-recording and can be send across a wide range of
cellular and land phone networks. Simply type in your
message and it comes through as an audio message to
recipients.

Safe and Secure, Inside and Out
Our SAS70 servers are maintained in high-security,
high-redundancy data centers. Featuring round-the-clock
monitoring by experienced network technicians, our

databases and web server clusters are climate controlled,
backed up offsite every day, and can operate uninterrupted

in the event of an emergency.

“It’s vitally important to plan for
operational needs and with hurricanes and

other emergencies, there are a million things a
disaster team needs to worry about and always
unexpected issues to deal with. In an emergency,
traditional communication methods may not be
accessible or reliable. But with email and text
messages, employees can access messages

on their laptops or mobile phones and respond
appropriately no matter where they are.

Exigent911 system certainly enhances the
effectiveness of disaster communications,
gets the word out immediately and more
importantly, can track responses’

Ron Daly

President/CEQ
DigitaIMailer/‘

Benefits of Exigent911

Quick and easy automation of manual
notification procedures

Personnel free to focus on situation at hand
versus placing and taking calls

Reduced risk of human error and manual call
tree breakdown

Widespread notification within minutes instead
of hours

Comprehensive reports for responses and audit
trails

24/7 Readiness for emergency or non-emergen-
cy notifications
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